
Transition & Resilience – Pre-arrival Support 

STUDENT EXPERIENCE AND SUPPORT TEAM



What are you looking forward to?



Feedback – what our student say 



Do you have any worries? 



Feedback – what’s worrying you?



Settling in at Keele
Attend all required sessions so you have all the information needed for your course

Join societies and clubs to meet new people – find out more at the Welcome Fair or on keelesu.com

Request a welcome buddy to help you settle in – search welcome buddy on keele.ac.uk

Download the Keele App to see all events happening in the first week and beyond

Join Whatsapp or other social media groups for your course or accommodation to help you meet people

Explore the campus!

Keep your door open in your accommodation halls so you can say hello!



Welcome Buddies

Worried about starting University?   Sign up to request 
a Welcome Buddy to support your transition to Keele

Our Welcome Buddies are all current students and 
have a wealth of knowledge about living and studying 
at Keele

Available to all new students, and we strongly 
encourage requests from our key student groups 
community

Scan the QR code for details on how to request a 
buddy

https://www.keele.ac.uk/students/lifeoutsideofstudy/welfareandwellbeing/peersupportschemes/welcomebuddies/


What is resilience …? 

… the ability to cope and recover 

quickly when things go wrong, 

and keep moving forward

Don’t wait to ask for help before things get worse! 



Introducing resilience – 5 top tips

What Is Resilience: Top 5 Tips To Improve Your Resilience – YouTube

https://www.youtube.com/watch?v=ASDBJXDNqvc
https://www.youtube.com/watch?v=ASDBJXDNqvc
https://www.youtube.com/watch?v=ASDBJXDNqvc


How can resilience help wellbeing?

• Helps to develop coping mechanisms 
when things go wrong;

• Improved learning & academic 
achievement;

• Improved physical and mental health;

• Reduced absences due to sickness;

• Reductions in risk-taking behaviours;

• Increased community involvement.



Looking after your wellbeing



5 Steps to Wellbeing 

5 Steps to Wellbeing Animation – YouTube 

https://www.youtube.com/watch?v=x6bz_ekkrYA
https://www.youtube.com/watch?v=x6bz_ekkrYA
https://www.youtube.com/watch?v=x6bz_ekkrYA


Student Services – we are here for you!

Student 
Experience and 

Support 
Officers

Counselling and 
Mental Health 

Support

Disability 
Support and 

Inclusion 

Student 
Financial 
Support

Residence Life
Faith and 

Chaplaincy

Sexual Violence 
and Domestic 
Abuse Support



Get in touch

Student Services Hub, Claus Moser

 student.services@keele.ac.uk

 01782 734481

 https://www.keele.ac.uk/students/studentservices/

https://www.keele.ac.uk/students/studentservices/contactus/
mailto:student.services@keele.ac.uk


Keele University

Newcastle-under-Lyme

Staffordshire

ST5 5BG

+44 (0)1782 732000

Thank you
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